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To whom it may concern;

| am often approached to test products for the treatment of bed bugs most of which are not worth my time. To say the least |
was very skeptical when | was first asked to give the ActiveGuard mattress liner a try. Because of the history of bogus products
being introduced into the marketplace to make a “quick buck” on the fears of the consumer, | investigated the ActiveGuard
mattress liner like a detective investigates a crime. | am pleased to say that ActiveGuard mattress liners DID NOT fail to
produce a positive result. ActiveGuard mattress liners DO NOT fall into the category of being a bogus product, so much so that
| have made it a protocol product on all of our bed bug treatments.

Since adding ActiveGuard mattress liners to our standard bed bug treatment protocol our re-infestation percentage went from
.03% to .01% and the one time that there was a problem it could not be attributed to a failure of your product but a failure to
not use your product, the customer removed the ActiveGuard mattress liner the day it was installed.

It is not often that | get the opportunity to write a letter expressing my gratitude for a product, but | truly believe in the value
that ActiveGuard mattress liners have added to our bed bug treatment services. Thank You for a product that truly delivers on
its promises.

William Hastings

Director of Special Services
Rose Pest Solutions



