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To Whom It May Concern:

When my company started doing bed bug work, the first thing that came to mind was recalls. Therefore, our
standard is no bed bug job gets done without a mattress encasement on the box spring and mattress. That
was doing great for a while then the rips, faulty zippers, etc. came, in addition to the cost of using two
employees.

We found ourselves doing recalls on the encasements not bedbugs, either way, there wasn’t a profit in return.
Then | came across the Active Guard liners, easy to install, using one employee, kills what was missed, if any
and does not tear or rip. | did a test on my own and saw the liners in action, WOW!!

With all this being said, we now only use the Active Guard liners on any infestations of bedbugs and any
proactive measures that we can do. What using this has done is increased our profit by using one employee
rather than two and not having to replace them due to rips or tears. One of the best things about it is after
two years we replace them for reoccurring revenue.

It's great to use something so easy to help rid the problem for the customer and make money at the same
time.
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