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August 13, 2014

Dear Ms. Pappas,

Thank you for introducing ActiveGuard® Mattress Liners to our treatment regimen here
at M&M Environmental Pest Control. It has been a pleasure working with you and your
company. | know without a doubt that utilizing your product and building a relationship
with Allergy Technologies will prove to be extremely fruitful.

After an extensive six (6) month study in over 250 rooms, ActiveGuard® Mattress Liners
have proven to us to be a major tool in solving the issue of long term control of bed
bugs in an assisted living environment. These liners have consistently killed residual bed
bugs where they often seek harborage (bedding) and provide a persistent barrier to
effectively control and eradicate newly introduced bed bugs safely and effectively, thus
greatly reducing call backs. This additional control and preventative tool will prove to be
a pivotal factor for us in achieving success in our bed bug treatment programs going
forward.

| am confident ActiveGuard® is the future of bed bug treatment, and we are proud to
work with the Allergy Technologies team.

Regards,

rnthony Hokn

Anthony John
Operations Manager
M&M Pest Control



