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March 2017
January 2019: re-release

Re: Amazon and eBay ActiveGuard Buyer Warning

Dear ActiveGuard Buyers,

Allergy Technologies takes customer satisfaction seriously and, upon investigation of several
recent customer complaints about product performance, has determined that there are non-
certified resellers selling our ActiveGuard® Mattress Liners on Amazon and Ebay.

Unfortunately, due to the activities of these sellers, Allergy Technologies can no longer honor
our ActiveGuard warranty for purchases made through Amazon and Ebay or product that does
not match the language currently approved for our registered product. Allergy Technologies is
working with internet marketplace platforms to ensure that future sales of ActiveGuard are
ONLY sold by “‘Manufacturer-Certified Resellers’ that adhere to the Company’s quality
standards for sale.

The ActiveGuard warranty continues to be fully supported for any product sold online through
our Allergy Technologies website or directly from an authorized distributor.

We appreciate your business and look forward to servicing you in the future.
Yours faithfully,

Allergy Technologies LLC
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